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TypesofComplaints

Thedistrictshallusethefollowingprocedurestoinvestigateandresolve
complaintswhenthecomplainantallegesthatanyofthefollowinghasoccurred
EducationCode35186

1 Instructionalmaterials

a Astudent includinganEnglishlearner doesnothavestandards
alignedtextbooksorinstructionalmaterialsorstate ordistrict
adoptedtextbooksorotherrequiredinstructionalmaterialstousein
class

b Astudentdoesnothaveaccesstoinstructionalmaterialstouseat
homeorafterschoolinordertocompleterequiredhomework
assignments

c Textbooksorinstructionalmaterialsareinpoororunusable
condition havemissingpagesorareunreadableduetodamage cf
61611 SelectionandEvaluationofInstructionalMaterials

2 Teachervacancyormisassignment

a Asemesterbeginsandacertificatedteacherisnotassignedtoteach
theclass

Vacancymeansapositiontowhichasingledesignatedcertificated
employeehasnotbeenassignedatthebeginningoftheyearforan
entireyearor ifthepositionisforaonesemestercourse a
positiontowhichasingledesignatedcertificatedemployeehasnot
beenassignedatthebeginningofasemesterforanentiresemester
EducationCode35186 5CCR 4600

b Ateacherwho lackscredentialsortrainingtoteachEnglishlearners
isassignedtoteachaclasswithmorethan20percentEnglishlearner
studentsintheclass cf 411222 StaffTeachingStudentsof
LimitedEnglishProficiency

c Ateacherisassignedtoteachaclassforwhichtheteacherlacks
subjectmattercompetency

Misassignmentmeans theplacementofacertificatedemployeeina
teachingorservicespositionforwhichtheemployeedoesnotholda
legallyrecognizedcertificateorcredentialortheplacementofa
certificatedemployeeinateachingorservicespositionthatthe
employeeisnototherwiseauthorizedbystatutetohold Education
Code35186 5CCR4600 cf 41122 Certification cf 4113
Assignment

3 Facilities

a Aconditionposesanemergencyorurgentthreattothehealthor
safetyofstudentsorstaff
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Emergencyorurgentthreatmeansstructuresorsystemsthatareina
conditionthatposesathreattothehealthandsafetyofstudentsor
staffwhileatschool includingbutnotlimitedtogasleaks
nonfunctioningheating ventilation firesprinklers orair
conditioningsystems electricalpower failure majorsewerstoppage
majorpestorvermininfestation brokenwindowsorexteriordoorsor
gatesthatwillnotlockandthatposeasecurityrisk abatementof
hazardousmaterialspreviouslyundiscoveredthatposeanimmediate
threattostudentsorstaff orstructuraldamagecreatingahazardous
oruninhabitablecondition EducationCode1759272

b Aschoolrestroomhasnotbeencleaned maintained orkeptopenin
accordancewithEducationCode352925

Cleanormaintainedschoolrestroommeansaschoolrestroomhasbeen
cleanedormaintainedregularly isfullyoperational orhasbeen
stockedatalltimeswithtoiletpaper soap andpapertowelsor
functionalhanddryers EducationCode352925

Openrestroommeans exceptasnecessaryforstudentsafetyortomake
repairs theschoolhaskeptallrestroomsopenduringschoolhours
whenstudentsarenotinclassesandhaskeptasufficientnumberof
restroomsopenduringschoolhourswhenstudentsareinclasses
EducationCode352925

4 Highschoolexitexaminationintensiveinstructionandservices

Astudent includinganEnglishlearner whohasnotpassedtheexitexamby
theendofgradewasnotprovidedtheopportunitytoreceiveintensive
instructionandservicespursuanttoEducationCode37254d 4 and 5
aftercompletionofgrade12fortwoconsecutiveacademicyearsoruntilthe
studenthaspassedbothpartsoftheexam whichevercomesfirst
EducationCode35186 cf 616252 HighSchoolExitExam cf 6179

SupplementalInstruction

FilingofComplaint

Acomplaintalleginganyconditions specifiedaboveinitems 13aboveshall
befiledwiththeprincipalordesignee Theprincipalordesigneeshallforward
acomplaintaboutproblemsbeyondhisherauthoritytotheSuperintendentor
designeeinatimelymanner butnottoexceed10workingdays EducationCode
35186

Acomplaintalleginganydeficiencyspecifiedinitem 4aboveshallbefiledwith
adistrictofficialdesignatedbytheSuperintendent Suchcomplaintsmaybe
filedatthedistrictofficeorataschoolsiteandshallbeimmediately
forwardedtotheSuperintendentordesignee EducationCode35186

InvestigationandResponse

Theprincipalordesigneeshallmakeallreasonableeffortstoinvestigateany
problemwithinhisherauthority Hesheshallremedyavalidcomplaintwithina
reasonabletimeperiodnottoexceed30workingdaysfromthedatethecomplaint
wasreceived EducationCode35186

Complaintsmaybefiledanonymously Ifthecomplainanthasindicatedonthe
complaintformthatheshewouldlikearesponsetohishercomplaint the
principalordesigneeshallreporttheresolutionofthecomplainttohimher
within45workingdaysoftheinitialfilingofthecomplaint Atthesametime
theprincipalordesigneeshallreportthesameinformationtotheSuperintendent
ordesignee EducationCode35186
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WhenEducationCode48985andthecomplainanthasrequestedaresponse the
responseshallbewritteninEnglishandintheprimarylanguage inwhich
complaintwasfiled EducationCode35186

Ifacomplainantisnotsatisfiedwiththeresolutionofthecomplaint heshemay
describethecomplainttotheGoverningBoardataregularlyscheduledhearing
EducationCode36186

Forcomplaintsconcerningafacilityconditionthatposesanemergencyorurgent
threattothehealthorsafetyofstudentsasdescribedinitem 3aabove a
complainantwhoisnotsatisfiedwiththeresolutionprofferedbytheprincipal
Superintendent ordesigneemayfileanappealtotheSuperintendentofPublic
Instructionwithin15daysofreceivingdistrictsresponse Thecomplainant
shallcomplywiththeappealrequirementsspecifiedin5CCR4632 Education
Code35186 CCR4687

Complaintsandwrittenresponsesshallbepublic records EducationCode35186 5
CCR4686 cf 1340 AccesstoDistrictRecords

Reports

TheSuperintendentordesigneeshallreportsummarizeddataonthenatureand
resolutionofallcomplaintsonaquarterlybasistotheBoardandtheCounty
SuperintendentofSchools Thereportshallincludethenumberofcomplaintsby
generalsubjectareawiththenumberofresolvedandunresolvedcomplaints These
summariesshallbepubliclyreportedonaquarterlybasisataregularlyscheduled
Boardmeeting EducationCode35186 5CCR4686

FormsandNotices

TheSuperintendentordesigneeshallensurethatthedistrictscomplaintform
containsaspacetoindicatewhetherthecomplainantdesiresaresponsetohisher
complaintandspecifiesthelocationforfilingacomplaint Acomplainantmay
addasmuchtexttoexplainthecomplaintasheshewishes However complainants
neednotusethedistrictsWilliamscomplaintforminordertofileacomplaint
EducationCode35186

TheSuperintendentordesigneeshallensurethatanoticeispostedineach
classroomineachschoolcontainingthecomponentsspecifiedinEducationCode
35186 EducationCode35186
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