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Santa Ana Unified School District 
ADMINISTRATIVE REGULATION NO: 1312.1 

 
 
 
 
 

EFFECTIVE: 02/06/2023 
 

SUBJECT: Complaints Concerning District Employees 
CATEGORY: Community Relations 
RESPONSIBLE OFFICE(S): Human Resources 

 

SCOPE: 
Every effort should be made to resolve complaints regarding district employees at the earliest possible 
stage. Any person who complains about a district employee shall be encouraged to resolve the matter 
informally through direct communication with the employee whenever possible. 

 
If a complainant is unable or unwilling to resolve the complaint directly with the employee, the 
complainant may submit a written complaint to the principal or other immediate supervisor of the 
employee. Complaints related to a principal or district administrator shall be initially filed in writing with 
the Superintendent or designee. If the complainant is unable to prepare the complaint in writing, 
administrative staff shall provide assistance in the preparation of the complaint. 

 
PROCEDURES AND GENERAL INFORMATION: 
A written complaint shall include the full name of the employee involved, a brief but specific summary 
of the complaint and the facts surrounding it, and a description of any prior attempt to discuss the 
complaint with the employee and the failure to resolve the matter. 

 
To promote prompt and fair resolution of the complaint, the following procedures shall govern the 
resolution of complaints against district employees: 

 
1. When a written complaint is received, the employee who is the subject of the complaint shall be 

notified within five days or in accordance with the collective bargaining agreement. 
 

2. The principal or other immediate supervisor of the employee shall investigate and attempt to 
resolve the complaint to the satisfaction of the parties involved within 30 days. A complaint 
against a school or district administrator shall be investigated by the Superintendent or designee. 
The investigation may include interviews of the employee, complainant, or witnesses as 
necessary and/or a review any documentation relevant to the complaint. 

 
3. Both the complainant and employee shall be notified in writing of the final decision regarding 

the resolution of the complaint. 
 

4. Either the complainant or the employee against whom the complaint was made may appeal the 
decision. A decision by the principal or immediate supervisor may be appealed to the 
Superintendent or designee, who shall attempt to resolve the complaint to the satisfaction of the 
parties involved within 30 days. Either the complainant or the employee may appeal the 
Superintendent's decision to the Governing Board. 
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5. If the decision is appealed to the Board, the Superintendent or designee shall submit to the Board 
the following information: 

 
a. The full name of each employee involved 

 
b. A brief but specific summary of the complaint and the facts surrounding it, sufficient to 

inform the Board and the parties as to the precise nature of the complaint and to allow the 
parties to prepare a response 

 
c. A copy of the signed original complaint 

 
d. A summary of the action taken by the Superintendent or designee and the reasons that the 

problem has not been resolved 
 

IMPLEMENTATION GUIDELINES AND ASSOCIATED DOCUMENTS: 
 
 

State Description 
Ed. Code 33308.1 Guidelines on procedure for filing child abuse complaints 

Ed. Code 35146 Closed sessions 

Ed. Code 44031 Personnel file contents and inspection 

Ed. Code 44811 Disruption of classwork or extracurricular activities 

 
Ed. Code 44932-44949 

Resignation, dismissal and leaves of absence (rights of 
employee; procedures to follow) 

Ed. Code 48987 Child abuse guidelines 

Gov. Code 54957 Closed session; complaints re employees 

Gov. Code 54957.6 Closed sessions regarding employee matters 

Pen. Code 11164-11174.3 Child Abuse and Neglect Reporting Act 

Pen. Code 273 Cruelty or unjustifiable punishment of child 

W&I Code 300 Minors subject to jurisdiction of juvenile court 

Management Resources Description 
 
Court Decision 

Baca v. Moreno Valley Unified School District, (1996) 
936 F. Supp. 719 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Tfu9I4sBWoCRXf7vpR3E1Q%3D%3D&ptid=amIgTZiB9plushNjl6WXhfiOQ%3D%3D&PG=12&isfrsm=true
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State Description 
 
Website 

CSBA District and County Office of Education Legal 
Services 

 Cross References  
 

Code Description 
1100 Communication With The Public 

1250 Visitors/Outsiders 

1250 Visitors/Outsiders 

1312.2 Complaints Concerning Instructional Materials 

1312.2 Complaints Concerning Instructional Materials 

1312.2-E(1) Complaints Concerning Instructional Materials 

1312.3 Uniform Complaint Procedures 

1312.3 Uniform Complaint Procedures 

1312.3-E(1) Uniform Complaint Procedures 

1312.3-E(2) Uniform Complaint Procedures 

1313 Civility 

3555 Nutrition Program Compliance 

3555-E(1) Nutrition Program Compliance 

4030 Nondiscrimination In Employment 

4030 Nondiscrimination In Employment 

4112.6 Personnel Files 

4117.7 Employment Status Reports 

4118 Dismissal/Suspension/Disciplinary Action 

4118 Dismissal/Suspension/Disciplinary Action 

4119.1 Civil And Legal Rights 

4119.21 Professional Standards 

4119.21-E(1) Professional Standards 

https://legalservices.csba.org/
https://legalservices.csba.org/
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=trIGGjpAqsrxnMjOSOpzDg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=ahzccS0ir5ynRgqoZe6sNg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=dV2YFyYOVraC5LDe7mM83w%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=SL2eplusvWQV2DplusGoPOTpZ0UQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=TR1Nm1QXY5gJ16tslshXSutww%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=zGbTVN1d70slshVrzOP2wUnZQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=RYxiOFK5nN2LUZW4a1mtoA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Lt72smippwYQWgcj9Ykpluscw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=dplJmkH8UXCJgPsxmvfLNw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=7uOdhMplus7PbAqDslshYgslshdun2A%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=vP7cUJGhBANBpX60E0MUFA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=EWPaq2ulLCFhuoLp1FASqw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=MrStslshnutxEplusYu69NgqWuTA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=OUqgdepluswrYDQPeTxIkQZyg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=zV4epUBnH4i42xuGRdg2VQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=9vHZTifO0O48hurGuBMmJQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=aplusGtu6pOoh6yaTBpvMf7Fg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=xWvDTAGIJKxxup7acG67plusA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=1KHOvvs9d6lts4hwDX2sGw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=trUejBOFngYpMi2XF45yplusA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=C7ktplusFdjkngFIXX0VgfSuQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=qaMUwZmsn9acKhnJx0lxiA%3D%3D&isfrsm=true
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Code Description 
4144 Complaints 

4144 Complaints 

4212.6 Personnel Files 

4218 Dismissal/Suspension/Disciplinary Action 

4218 Dismissal/Suspension/Disciplinary Action 

4218.1 Dismissal/Suspension/Disciplinary Action (Merit System) 

4219.1 Civil And Legal Rights 

4219.21 Professional Standards 

4219.21-E(1) Professional Standards 

4244 Complaints 

4244 Complaints 

4312.6 Personnel Files 

4317.7 Employment Status Reports 

4319.1 Civil And Legal Rights 

4319.21 Professional Standards 

4319.21-E(1) Professional Standards 

4344 Complaints 

4344 Complaints 

5141.4 Child Abuse Prevention And Reporting 

5141.4 Child Abuse Prevention And Reporting 

5145.12 Search And Seizure 

5145.12 Search And Seizure 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

5145.7 Sexual Harassment 

5145.7 Sexual Harassment 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=5QMI8YGDplusvd1qpQZsCa4Lg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=J4nhC7os8lQcK7N87dXlug%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=e7PM1MtzVUKqslshIQmnJfplusplusQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=CNXHV6dm0tvplusnTbAjRYeDA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=vslshPplusbKfDF3QFoa2slshJ592jA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=rFDJJwkqp7tSPplusFcgqSyplusA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=R5gNvQAP5E5h8mmKCvflTA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=TsfeeAuUplusV7j8mPGeYsCTw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=58GZqool3p2z36diXhhWyQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=d8qslsht1q8VbjQKYplus7VN5EcQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=W6b9rzhFso5wehqNEhXTplusw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=TGe0D9fsJn3fQRjgAAplusLWA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Mch4IAETN1o8YwCpilZeEg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=cSABrfh4xuoP6m2G4RjJXw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=OsVWlfsiSRh66LhBf3oTEw%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=m2Daj1uj4i6J6SJwbTJYjA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=svGFQOS4J2R8OeDq3J91yg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=plusu8Iulf3Wi5x0TAPsdplusgiQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=RHCy8qSvuzqlkNK4eJGA0w%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=zqPdhq4CMgqHXXhFckmF5g%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=0OEQIydVfmp7HJuYN7ylYQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=QDVMFOuxb4gx65zCcdgKvg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=pdkfplusVd4aCLKEuPfNY5dslshg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=i3Ze0fvagIDL9VHHWyJjOg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=C7pYb8VXf2WZE2raPYvA8A%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=VuFMtuvbiN7sSPQPpe8Splusg%3D%3D&isfrsm=true
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Code Description 
5145.9 Hate-Motivated Behavior 

6144 Controversial Issues 

9000 Role Of The Board 

9012 Board Member Electronic Communications 

9130 Board Committees 

9200 Limits Of Board Member Authority 

9321 Closed Session 

9321-E(1) Closed Session 

9321-E(2) Closed Session 

9322 Agenda/Meeting Materials 

9323 Meeting Conduct 
 
 
 

ADOPTION AND REVISION HISTORY: 
New Administrative Regulation to SAUSD 
(Reviewed on 01/27/23 and 02/03/23) 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=h94TPKkDBYT22l40plusWVBwg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=QBjslshxEplus7ObsFdEMMFnHpCQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=sHBGySNlwn3SacLla4K7Og%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=Y3Ft8UpTCmWYosQOLRsiRA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=gvhuThjMzGBMpwMeHTNfUA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=8sb18yRcWrxmeMqJCZplusJCQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=b5gslshvzbe9vBhw3WBVlPeFg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=r2NMUoOTIslsh5NEAo9nsCaplusQ%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=bqGfY4qCGCTAqurzrGplusmlg%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=jx83iFgyM8plusb9VCWcYjezA%3D%3D&isfrsm=true
https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030855&revid=8ILtDSKgUM2bL4YbwyAzaQ%3D%3D&isfrsm=true
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