Pharmacy to Home Delivery Conversion Information

Effective March 01, 2017 all Express Scripts members will have to choose either home
delivery or pharmacy pick-up for regular maintenance prescriptions filled on a regular
basis.

If you choose...

Pharmacy Pick-Up Home Delivery

(HIGHER CO-PAY / PENALTY) (COST-EFFECTIVE)

If you prefer to pick-up your regular To maximize savings, ask your doctor to
maintenance prescriptions at a local write your prescription for a three-month
pharmacy or participating retailer, you supply, with refills as appropriate, instead
may face a higher co-payment (a of a one-month supply with refills.
penalty) for not taking advantage of the

mail order option. It is important to ask for the three-month

supply to benefit from the home delivery
co-payment since you will be charged the
home delivery co-pay regardless of the
number of day’s supply on the
prescription.

If you have a prescription from your doctor...

You can request home delivery by logging into your Express Scripts account and
downloading the Self Request Delivery Form.

Your doctor can request home delivery for you by completing and faxing the Doctor
Request Home Delivery Form.

(You must log into your online Express Scripts account to get these forms)

For more information about Home Delivery...
View the Home Delivery FAQs provided on the Express Scripts website:

WWW.express-scripts.com



http://www.express-scripts.com/

