
     Student/Parent Portal  

 

Question: When I try to log-in to my account, I receive the following message. 

 

 

 

 

 

 

Answer: Check your email account again and look for a message asking you to verify your 

registration.  Be sure to check your junk mail folder, too.  Open the email message and click the 

link to verify your request for an account.  You should then log back in to the portal and 

complete the registration process using the student home phone number, ID, and verification 

passcode provided by the school. 

______________________________________________________________________________ 

Question: When I try to enter this information as part of the registration process, I get a 

message that the information does not match.  Why?  This is the information the school 

provided. 

 

 

 

 

 

 

 

Most Common Registration Issues for Students and Parents 

 



 

Answer: Often times the information on this screen will be rejected because of an out of date 

phone number.  The phone number must match what is in Aeries, so double-check the phone 

number and update Aeries if the number is incorrect. 

Another cause for this message is use of the wrong verification code.  You need to use the one 

provided by the Aeries query letter and NOT the one provided in the confirmation email you 

receive upon registration. 

______________________________________________________________________________ 

Question: Why won’t it accept my login? 

 

 

 

 

 

 

 

 

 

 

Answer: The password you have created is case-sensitive, so if you used a capital letter when 

creating it, you need to use that same formatting.  If you are still not able to login, click the 

“Forgot Your Password” link and reset it. 

______________________________________________________________________________ 

 

 

 



 

Question: I am trying to create an account, but at the second step I get this screen. 

 

 

 

 

 

 

 

 

Answer: That email address has been used to create an account already.  Go back to the login 

screen and click “Forgot Your Password” to reset it.   

______________________________________________________________________________ 

 

 

 

 

 

 


