Although a viable Charter Facilities Use Agreement has been drafted, additional time is
required to allow for the resolution of specific fine points inherent to the agreement between the
parties. Completion of a final draft of the proposed agreement and the subsequent review and
approval of the document by both parties will also require additional time.

To facilitate the completion of the remaining processes required to finalize the agreement,
approval by the Santa Ana Unified School District Board of an amendment to extend the term of
the original Facilities Use Agreement until June 30, 2011 is being sought at this time.

All other terms and conditions of the Agreement will remain in effect.

During the extension of the term of the Agreement, the Parties intend to complete
negotiation, in good faith, of a long term lease between the Parties for the Charter School‘s use
of the Property.

All other terms and conditions of the Agreement will remain in effect.

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the
Effective Date.

EL SOL SCIENCE & ARTS ACADEMY OF SANTA
ANA

By

Its

SANTA ANA UNIFIED SCHOOL DISTRICT

By

Its
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AGENDA ITEM BACKUP SHEET
March 22, 2011

Board Meeting

TITLE: Approval to Call for Public Hearing to Reopen Santa Ana Unified
School District Initial Bargaining Proposal for 2011-12 School Year to
Santa Ana Educators’ Association (SAEA)

ITEM: Action
SUBMITTED BY: Juan M. Lopez/JAssociate Superintendent, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda item is to call for a public hearing to reopen the Santa Ana Unified
School District Initial Bargaining Proposal for 2011-12 School Year to Santa Ana Educators’
Association (SAEA) in accordance with Government Code 3547 and Board Policy 2000.
RATIONALE:

Under provision of the Government Code and Board Policy referenced above, the proposal must
be “sunshined” to the public and an opportunity provided for public comment at a subsequent

Board meeting.

At the Board meeting of April 12, 2011, the public will be given the opportunity to comment.

FUNDING:

Not Applicable
RECOMMENDATION:

Approve the call for a Public Hearing to reopen Santa Ana Unified School District Initial
Bargaining Proposal for 2011-12 school year to Santa Ana Educators’ Association (SAEA).

nr



March 22, 2011
Santa Ana Unified School District’s
Initial Proposal
To
Santa Ana Educator’s Association (SAEA)

2011-2012

The on-going national and state budget crisis continue to have a tremendous impact upon
funding for public education. The SAUSD Board of Education was able to adopt a budget with
minimal reductions that required no layoffs, no furloughs, and no salary reductions for 2010-
2011. However, the District is faced with undetermined budget cuts of $14.4 Million for 2011-
12, and $28.1 Million for 2012-13 and these cuts could be higher if the Governor’s budget
proposals do not get put onto the ballot and approved by the voters.

The uncertainty of the State budget crisis has left open the necesity of further cuts to education
funding in both general and categorical programs. Due to this situation the District proposes the
following:

1. Article VII: Wages and Wage Provisions-

a. Provide a fair and reasonable salary adjustment within budget constraints.
b. Adjust/modify CLAD and BCLAD authorizations language and stipends.

c. Unit members providing before/after school tutoring and/or interventions will be
compensated at a flat factor rate.
d. Adjust/modify stipends according to instructional, academic, and financial needs.
2. Article V: Evaluation Procedures
a. Amend 5.1.1 so that all unit members (permanent, probationary, and temporary)
are evaluated on the first five (5) Standards and two (2) Elements of Standard Six.
b. Amend 5.4.2 to include information discussed with the unit member prior to the

final evaluation at conference meetings to be included on the Evaluation Form.
3. Article VIII: Hours of Work-

a. Adjust/modify 8.1.1 through 8.1.1.A.9 to provide for a work year adjustments
within budget constraints

b. Amend 8.2.3: to have the professional duty day begin 30 minutes prior to the
student instructional day in accordance with Title VII requirements.

c. Amend 8.2.3.A: to reinstate before, during, after school, and recess/non-
instructional break duty/supervision as a cost savings measure.

d. Eliminate 8.3.4: Fourth and Fifth Grade report card preparation day as a cost
savings measure.

4, Article XV: Employee Benefits

a. Adjust employee contributions for portion of cost increases not addressed by the
Health Benefits Authority.
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AGENDA ITEM BACKUP SHEET

March 22, 2011
Board Meeting
TITLE: Approval of New Job Description: Construction Administration
Technician
ITEM: Action
SUBMITTED BY: Juan M. Lépez,[Associate Superintendent, Human Resources
PREPARED: Art Jimenez, Director, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda is to seek Board approval of the new job description: Construction
Administration Technician. This position will report to the Assistant Superintendent of Facilities
& Governmental Relations. This position is required to assist in the development of plans for
new construction and modemization projects as related to site needs and budget parameters.
This is not an additional position. It will replace the current position of Accounting Technician.

RATIONALE:

This position is essential in monitoring budgets and timelines and ensuring all conditions are met
per contract. Participation is required in District construction related meetings to provide school
project information to division staff and consultants as needed. The position will also be
responsible for gathering information for public and facilities committee meetings and will assist
in the coordination of the bid process. The on-going need for this position is predicated upon
future facilities funding and projects.

SAUSD administration met with CSEA regarding this job description on March 10, 2011, The
new job description is attached.

FUNDING:

General Fund: Classified Salary Schedule — Grade 41 - $4,495 - $5,746

RECOMMENDATION:

Approve the new job description of Construction Administration Technician.

ar



SANTA ANA UNIFIED SCHOOL DISTRICT

CONSTRUCTION ADMINISTRATION TECHNICIAN

BASIC FUNCTION:

Under the direction of Assistant Superintendent of Facilities &
Governmental Relations and/or designee, conduct various clerical and
technical construction administration functions related to new
school construction and school facility modernization.

REPRESENTATIVE DUTIES:

Perform a variety of technical functions in support of daily
operations of school facilities construction within the Facilities &
Governmental Relations Division. E

Assist in gathering information for Board items, facilities
committee meetings, public meetings, and preparing letters. E

Participate in project teams to develop plans for new construction

and modernization projects as they relate to site needs and budget
parameters. E

Monitor budgets and timelines, cost tracking and ensuring all
conditions in the contract are met. E

Track estimates, change orders, work authorizations and invoices. E
Assist in coordinating the bid process. E

Track project schedules and timelines wusing multiple computer
programs. B

Attend construction job meetings at various construction sites. E
Represent District in construction related meetings. E

Provide school project information to other division staff and
consultants as needed. E

Perform related duties as assigned.
KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF:

General methods, procedures, and regulations relating to new
construction/modernization of school facilities:

Principles and methods of typical office administrative procedures
and computer applications to prepare a variety of materials
including, letters, spreadsheets, databases and presentations.

1



CONSTRUCTION ADMINISTRATION TECHNICIAN (CONTINUED)
KNOWLEDGE AND ABILITIES: (CONTINUED)

ABILITY TOC:

Understand spreadsheets, basic construction drawings, and contracts;
interact with administrators, consultants, and state and local
agencies.

Interpret and apply specific rules, laws, policies and procedures.
Maintain and submit accurate and complete records and reports.
Organize schedules.

Gather and analyze data effectively; draw logical conclusions and
make recommendations.

Communicate effectively both orally and in writing.

Comply with Facilities & Governmental Relations customer service
standards.

Perform the essential functions of the job.

Drive a vehicle to conduct work.

EDUCATION AND EXPERIENCE:

Any combination equivalent to graduation from high school,
coursework and/or training related to school facilities and/or two
(2) years experience in school construction or related field.

License/Certificate Requirement:

Valid California Driver’s License
WORKING CONDITIONS:

ENVIRONMENT:

Office, school and construction site environments.
Numerous Interruptions.

Driving a vehicle to conduct work.

PHYSICAL ABILITIES:

Hearing and speaking to accurately exchange information.

Sitting, standing or walking for extended periods of time.

Seeing to read a variety of materials and drive a vehicle.

Lifting or moving objects, normally not exceeding forty (40) pounds.

Reasonable accommodation may be made to enable a person with
disability to perform the essential functions of the job.

Board Approved:
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AGENDA ITEM BACKUP SHEET

March 22, 2011

Board Meeting
TITLE: Approval of New Job Description: Network Engineer
ITEM: Action
SUBMITTED BY: Juan M. Lépe sociate Superintendent, Human Resources
PREPARED: Art Jimenez, Director, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda is to seek Board approval of the new job description: Network
Engineer. This position will report to the Director of Information Technology (IT). The creation
of this position is required to supervise the communication network and operational aspects of all
information systems throughout the District. This is not an additional position. It will replace
the current position of Lead Data Communication Technician.

RATIONALE:

This position is essential in performing the maintenance of network applications to determine
hardware and networking revisions. Proposing network growth in addition to providing
technical support and formal training for department personnel is necessary to maximize
efficiency and network security. The position will also be responsible for the development and

review of procedures in implementing application software while troubleshooting network issues
and end-user problems.

SAUSD administration met with CSEA regarding this job description on March 10, 2011. The
new job description is attached.

FUNDING:

General Fund: Classified Salary Schedule - Grade 50 - $5,626 - $7,181

RECOMMENDATION:

Approve the new job description of Network Engineer,

nr



SANTA ANA UNIFIED SCHOOL DISTRICT
NETWORK ENGINEER

BASIC FUNCTION:

Under general direction of the Director of Information Technology
(IT), and/or designee, plan, organize, coordinate, and supervise
the communication network and operational aspects of the
information services of the district. Responsible for the
technical repairs, maintenance, and service of all information
systems equipment and other network maintenance applications
throughout the district. Provide technical support for district
computer and computer related equipment. Participate in the
planning, purchasing, installation, and servicing of such
equipment.

REPRESENTITIVE DUTIES:

Maintenance of the information and network systems, including
planning, coordinating and may lead Information System
Technicians. E

Analyze network and other system hardware problems and
coordinate their remedy. E

Provide technical support and troubleshooting to wide area
network issues, including telecommunications and end-user
problem relating to the network (i.e., e-mail problems, Internet
access problems, etc). E

Work with supervisors and administrators to determine network
growth, use, and maintenance. E

Review proposed hardware and networking revisions and advise on
same., E

Monitor progress and prepare reporting on network and operations
status. E

Assure maintenance of information system equipment using both
in-house personnel and with outside vendors. E

Coordinate Information System operations with schools,
departments, and outside agencies. E

Ensure availability of necessary supplies, materials, and
equipment to provide quality system support. E



NETWORK ENGINEER (CONTINUED})
REPRESENTITIVE DUTIES: (CONTINUED)

Conduct formal training on diverse technological subjects for
Information System Department personnel, including training for
backup procedures and other network maintenance applications. E

Work with team to design, and install new computer equipment and
networks. E

Install network operating system and application software,
perform upgrades for same. E

Work with Management team to develop/review procedures and
system controls to achieve maximum efficiency and security. E

Work with school site instructional staff to support their
network needs in the classroom and computer labs. B

Perform other job related duties as assigned.
KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF':

Principles, capabilities, operation and configuration of
Servers, Switches, Routers, Firewalls, Internet Filters, SANS
and related equipment.

Integrating information transfer, sharing, and communications
among differing computer systems. Various hardware platforms.
Supporting and troubleshooting operating systems and devices on
file services, Microsoft platforms, Macintosh and Windows
workstations.

ABTLITY TO:

Communicate effectively (orally and written) with individuals
and groups.

Teach computer skills to others.

Troubleshoot operating systems and file servers, etc.

Analyze data to identify software and hardware problems.
Effectively use manuals to solve problems.

Communicate effectively with software/hardware vendors to
identify and resolve problems.

Obtain price quotes, make comparisons and informed specification
decisions.

Demonstrate physical ability sufficient enough to 1lift computer
equipment (computers, monitors, printers, etc.).

Perform the essential functions of the job.

Driving a vehicle to conduct work.



NETWORK ENGINEER (CONTINUED)

EDUCATION AND EXPERIENCE:

A high school diploma or equivalent and five (5) years of any
combination of a college education, training, and/or experience
which demonstrate ability to perform the essential
representative duties of the job.

Certification as a Cisco Certified Network Professional (CCNP)
highly desirable.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver’s license.
WORKING CONDITIONS:

ENVIRONMENT :

Information Technology (IT) environment.
Noise from equipment operation.
Driving a vehicle to conduct work.

PHYSICAL ABILITIES:

The physical demands described here are representative of those
that must be met by an employee to successfully perform the
essential functions of this job.

While performing the duties of this job, the employee is
regularly required to sit, stand; walk; use hands to finger,
handle, or feel objects, tools, or controls.

The employee is occasionally required to climb or balance; and
stoop, kneel, crouch, or crawl,.

The work may require routinely lifting or moving up to 50 pounds
and occasionally lift and/or move up to 50 pounds.

Specific vision abilities required by this job include close
vision, color vision, peripheral vision, depth perception, and
the ability to adjust focus,

The selected candidate must be able to perform the duties of a
rigorous work schedule which includes 1lifting, loading, and
unloading, and pass a physical examination and drug screen
certifying this ability.

Reasonable accommodation may be made to enable a person with a
disability to perform the essential functions of the job.

Beard Approved:
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AGENDA ITEM BACKUP SHEET
March 22, 2011

Board Meeting
TITLE: Approval of Revised Job Description: User Analyst I

ITEM: Action %1:5\
SUBMITTED BY: Juan M. Lépez,Associate Superintendent, Human Resources
PREPARED: Art Jimenez, Director, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda item is to seek Board approval to revise the job description: User
Analyst I. This position will report to the Director of Information Technology (IT). This is not
an additional position.

RATIONALE:

The revisions of the job description of User Analyst I are necessary to reflect the current duties
needed to efficiently provide technical and functional data support. This revision will adequately
implement the functions and responsibility required to assist and train users on student
information and financial reporting systems.

SAUSD administration met with CSEA regarding this job description on March 10, 2011, The

revisions in the job description will not result in any employee layoffs. The revised job
description is attached.

FUNDING:

General Fund: Classified Salary Schedule - Grade 48 - $5,348 - $6,834

RECOMMENDATION:

Approve the revised job description of User Analyst I.

nr



SANTA ANA UNIFIED SCHOOL DISTRICT
USER SERVICES ANALYST I

BASIC FUNCTIONS

Under the direction of the Director of Information Technology

(IT)., and/or designee,Manager eof-Systems—and Programming, serve

as a resource person on data processing services to district and
site personnel; SeEpeEE—b—madl—and— P sEeier ——web——site
+Webmaster}s orient and train users on current student
information and financial reporting systems. Miecreseft

c . ] . | the F 1 i
DISTINGUISHING CHARACTERISTICS:

Incumbents in this classification apply their knowledge of the
student information and financial reporting systems to assist
(staff and site) users in defining requirements and utilizing
data processing services. Student information systems include
attendance, grading, testing, graduation requirements and ADA
reporting. Financial reporting systems include general ledger,
payroll, budget, accounts payable and purchasing.

REPRESENTATIVE DUTIES:

Serve as a resource person between computer programming
personnel and staff and site user personnel; assist in the
analysis, evaluation and implementation of student information
and financial reporting systems. E

Work with staff and site personnel in defining user requirements
and preparing documentation for users and programmers; may
conduct surveys to determine user priorities; coordinate
implementation of modifications and requested services. E

n i he Bi . o 3 .

Serve as contact person in identifying and solving user
problems. E

Train users in the most effective and efficient utilization of
the current systems and upcoming modifications to the systems;
develop and conduct training classes; prepare training materials
and user documentation. E

Orient and train users on computer operations; provide Microsoft
suite training. E

Perform related duties as assigned.



USER SERVICES ANALYST I (CONTINUED)
KNOWLEDGE AND ABILITIES:
KNOWLEDGE OF':

Basie Systems analysis and programming (Structured Query
Language (SQL), Programming Logic (PL) and Java.

Student information of financial reporting systems or the
ability to obtain this knowledge in a reasonable amount of time.
Elements of training and instruction.

English grammar, syntax and punctuation.

School District organization, operations and objectives.
User/Computer relations.

Computers and their capabilities.

City and community cultures.

ABILITY TO:

Organize and coordinate complex projects.

Analyze and develop solutions to problems for effective data
utilization.

Communicate effectively both orally and in writing.

Apply knowledge of data processing systems to a wide range of
user reguests.

Develop and conduct training workshops.

Operate a computer and computer programs.

Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to a Asseeiatels Bachelor’s degree in
data—precessing—and Computer Science or equivalent, and two (2)

years experience in computer programming and coordinating user

support services. inpeluding—FE-mail—and proficieney—in—the
Miereosofi-suite. Experience in Oracle highly desired.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver’s license.

WORKING CONDITIONS:

ENVIRONMENT:
Data processing computer and office environment.
Driving a vehicle to conduct work.

PHYSICAL ABILITIES:
Hearing and speaking to exchange information and make
presentations.



USER SERVICES ANALYST I (CONTINUED)
WORKING CONDITIONS: (CONTINUED)

PHYSICAL ABILITIES: (CONTINUED)

Seeing to view a computer monitor, read materials and drive a

vehicle.

Dexterity of hands and fingers to operate a computer keyboard.
Sitting or standing for extended periods of time.

Lifting or moving objects, normally not exceeding twenty {(20)

pounds.

Reasonable accommodation may be made to enable a person with
disability to perform the essential functions of the job.

Board Approved: 12/02 (8/87, 5/01)
3
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AGENDA ITEM BACKUP SHEET
March 22, 2011

Board Meeting

TITLE: Approval of Revised Job Description: User Analyst II

ITEM: Action
SUBMITTED BY: Juan M. Lép ociate Superintendent, Human Resources
PREPARED: Art Jimenez, Director, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda item is to seek Board approval to revise the job description: User
Analyst II. This position will report to the Director of Information Technology (IT). This is not
an additional position.

RATIONALE:
The revisions of the job description of User Analyst II are necessary to reflect the current duties
needed to efficiently provide technical and functional data support. This revision will adequately

implement the functions and responsibility required to maintain and support a variety of vital
information systems.

SAUSD administration met with CSEA regarding this job description on March 10, 2011. The

revisions in the job description will not result in any employee layoffs. The revised job
description is attached.

FUNDING:

General Fund: Classified Salary Schedule - Grade 51- $5,766 - $7,363

RECOMMENDATION:

Approve the revised job description of User Analyst iI.

/nr



SANTA ANA UNIFIED SCHOOL DISTRICT

USER SERVICES ANALYST IT

BASIC FUNCTION:

Under the direction of the Marager—eof —Systems—and—Progromming

Director of Information Technology (IT)., and/or designee, serve as
a resource person on complex functional and technical data
processing services to District and site personnel; maintain—and
] ¥ . g c 1 B . WEE '|
Webmaster)s orient and train users on current and new student
information, Business Intelligence and enterprise business finaneialt

reporting—systems.

DISTINGUISHING CHARACTERISTICS:

Incumbents in this classification apply high technical and complex
business systems ceomputer knowledge in varied programs ireludingE—
mail—webmaster—services,—Mierosoft—suiter student information and
financial reporting systems to assist (staff and site) users in
defining requirements and utilizing these services. They maintain
and support the student information systems for all users which
includes attendance, grading, testing, graduation requirements and
ADA reporting. Responsibility for enterprise business Einanciat
reporting systems include general ledger, payroll, budget, accounts
payable and, purchasing, Human Resources, benefits, inventory,
accounts receivable. Responsibility of Business Intelligence system
includes user requirement gathering, data analysis and building

metadata layer The—peositien—altseo—is—responsible fer administering
: ¥ o & 1 L : . e

REPRESENTATIVE DUTIES:

Serve as resource person between computer programming personnel and
staff and site user personnel; assist in the analysis, evaluation
and implementation of student information, Business Intelligence and

enterprise business\finoneial reporting—systems. E
. . l ; ¥ .  deE 1 _E

Work with staff and site personnel in defining user requirements and
preparing documentation for wusers and programmers; may conduct
surveys to determine user priorities; coordinate implementation of
modifications and requested services. B

Serve as contact person in identifying and solving user problems. E

1



USER SERVICES ANALYST II (CONTINUED)
REPRESENTATIVE DUTIES: (CONTINUED)

Train users in the most effective and efficient utilization of the
current systems and upcoming modifications to the systems; develop
and conduct training classes; prepare training materials and user
documentation. E

Orient and train users on all computer operations and programs. E

Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF:

Basie systems analysis and programming in Oracle, Structured Query
Language (SQL), Programming Logic (PL), Java

Student information or Business Intelligence and enterprise
business.ocr—theability toeobtain-thislnowledge—in a reasonable
amount—of time-

Elements of training and instruction.

English grammar, syntax and punctuation.

School District organization, operations and ocbjectives.
User/customer relations.

Computers and their capabilities.

City and community cultures.

ABILITY TO:

Organize and coordinate complex projects.

Analyze and develop solutions to problems for effective data
utilization.

Communicate effectively both orally and in writing.

Apply knowledge of data processing systems to a wide range of user
requests.

Develop and conduct training workshops.

Operate a computer and computer programs.

Perform the essential functions of the job.

Perform related duties as assigned.

EDUCATION AND EXPERIENCE:

Any combination equivalent to a asseeiate's bachelor’s degree in
computer science or related field data—precessing and five years of
experience in computer programming, business analysis and

coordinating user support. serviees—including E-mail—systems—and
proficieneyin Microsoft suite



USER SERVICES ANALYST II {(CONTINUED)
LICENSES AND OTHER REQUIREMENTS:
Valid California driver's license,
WORKING CONDITIONS:

ENVIRONMENT :
Data processing computer and office environment.
Driving a vehicle to conduct work.

PHYSICAL ABILITIES:
Hearing and speaking to exchange information and make presentations.
Seeing to view a computer monitor, read materials and drive a

vehicle.

Dexterity of hands and fingers to operate a computer keyboard.
Sitting or standing for extended periods of time.

Lifting or moving objects, normally not exceeding twenty (20)

pounds.

Reasonable accommodation may be made to enable a person with a
disability to perform the essential functions of the job.

Board Approved: 12/02
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AGENDA ITEM BACKUP SHEET
March 22, 2011

Board Meeting

TITLE: Approval of Revised Job Description: Data Communication
Technician to Network Technician

ITEM: Action
SUBMITTED BY: Juan M. Lépe ociate Superintendent, Human Resources
PREPARED: Art Jimenez, Director, Human Resources

BACKGROUND INFORMATION:

The purpose of this agenda item is to seek Board approval to revise the job description of Data
Communication Technician to Network Technician. This position will report to the Manager of
Network Computer Services. This is not an additional position.

RATIONALE:

The revisions to the job description of Data Communication Technician to Network Technician
are necessary to reflect the current duties required to efficiently provide technical data support.
This revision will adequately implement the functions and responsibility required to provide user
support training and assistance.

SAUSD administration met with CSEA regarding this job description on March 10, 2011. The
revisions in the job description will not result in any employee layoffs. Existing Data
Communication Technicians will assume the title and duties of Network Technician. The revised
Jjob description is attached.

FUNDING:

General Fund: Classified Salary Schedule - Grade 42 - $4,612 - $5,889
RECOMMENDATION:

Approve the revised job description of Data Communication Technician to Network
Technician.

‘nr



SANTA ANA UNIFIED SCHCOL DISTRICT

BATA—COMMUONICATTIONS TECHNICIAN
NETWORK TECHNICIAN

BASIC FUNCTION:

Under the direction of the Manager of Network Computer Services
PC/Network —Suppert, provide district-wide technical and resource
services in the installation, configuration, operation, repair,
maintenance, troubleshooting of computer hardware, peripheral
equipment, and software for both network connected Personal
Computer (PC) PE’s and/or Apple computers. Install software and
establish access rights and security. Troubleshoot wireless LAN
infrastructure. Assist with troubleshooting, local and wide-area
network. Diagnose network hardware and peripheral equipment.
Provide user support training and assistance.ef —Computer

Inspect, repair, assemble, install, and configure computers and
related equipment. E




BATA-COMMUNICATIONSTECHNICIAN NETWORK TECHNICIAN (CONTINUED)

REPRESENTATIVE DUTIES: (CONTINUED)

Perform diagnostics on network attached PC’s and/or Apple
computers. E

Format hard disks, install disk operating systems, establish
directory structures and perform related tasks. E

Install Software and software upgrades. E

Download service patches and other appropriate software from the
internet; install as necessary. E

Back-up software as appropriate; archive data; restore data as
needed. E

May perform virus scanning and maintain security software as
needed. E

Provide, or assist in providing, users with applications
software, computer hardware, and peripheral equipment training. E

Troubleshoot, isolate, and correct computer, peripheral, and
network problem. E

Prepare support documentation. E

Establish and maintain a variety of records related to
responsibilities and generate reports as requested. E

Assist network staff in troubleshooting network cabling projects
and basic network equipment installation such as patch cord
wiring, conduit, jacks, punch blocks, transceivers, hubs,
switches, file servers, and network interface cards. E

Perform related duties as assigned.



BATA—COMMUNICATIONS—TECHNICEAN NETWORK TECHNICIAN (CONTINUED)
KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF:

Installation, configuration, operation, repair, maintenance,
troubleshooting, and diagnosis of PC’s and/or Apple

computer/network hardware, software, and peripheral
equipment.
Communications—protocels.

Installation, maintenance, repair, and inspection of network
cabling and hardware.

Communicatieons—software-
Troubleshooting, problem-solving techniques, and repair
techniques.

b . w e ] 3 i

Oral and written communication skills.

el 1 B3 . . . ] , L ob e i
. . . ]

o i E . ] E 3

Interperscnal skills using tact, patience and courtesy.

ABILITY TO:
Analyze—data—communicotions—hetvworlesystems
Effectively work with network technologies, maintenance,
and implementation.

Perfeormmechanical and-electronic repairs—on—data
Effectively install, upgrade, and maintain district
software applications.

printers~
Read, understand, and interpret manufacturer’s schematics,
and hardware, operating system, and software manuals; apply
such information as appropriate.
Betermine probable—ecause for device malfunections—
Recognize and diagnose problems in computer and network
hardware and software.
EEE el 1 : . . o ]
Understand and follow written and oral communication.
- ) ce el ) e ] haieal ce
Safely operate and care for tools, equipment, and materials
used in the diagnostics and installation of computers and
their peripherals.
£ biisl : . . ce ) " 1ot " el
ethers
Access the internet to download service patches and other
appropriate software, etc.
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BATA—COMMUNICATIONS—TECHNICEAN NETWORK TECHNICIAN (CONTINUED)
KNOWLEDGE AND ABILITIES: (CONTINUED)

ABILITY TO: (CONTINUED)

- . ce el bot] 13 ' e
Communicate effectively orally and in writing.

Establish and maintain effective relationships with those
contacted in the course of work.

Obtain Apple certified desktop certification within first
year of employment.

Driving a vehicle to conduct work.

EDUCATION AND EXPERIENCE:

A high school diploma or equivalent and three years of any
combination of a college education, training, and/or experience
which demonstrate ability to perform the essential
representative duties of the job.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver's license.

Nevell—Svestem Admindstraters

WORKING CONDITIONS:

ENVIRONMENT:

Information Technology (IT) environment.
Noise from equipment operation.

Driving a vehicle to conduct work.

Bataprecessingenvironment-

PHYSICAL ABILITIES:

The physical demands described here are representative of
those that must be met by an employee to successfully
perform the essential functions of this job.

While performing the duties of this job, the employee is
regularly required to sit; stand; walk; use hands to finger,
handle, or feel objects, tools, or controls. The employee is
occasionally required to climb or balance; and stoop, kneel,

4



BATA—COMMUNICATIONS—TECHNICTAN NETWORK TECHNICIAN (CONTINUED)

WORKING CONDITIONS: (CONTINUED)

PHYSICAL ABILITIES: (CONTINUED)

crouch, or crawl. The work may require routinely lifting or
moving up to 50 pounds and occasionally lift and/or move up
to 50 pounds.

Specific vision abilities required by this job include close
vision, c¢olor vision, peripheral vision, depth perception,
and the ability to adjust focus.

The selected candidate must be able to perform the duties of

a rigorous work schedule which includes 1lifting, loading,
and unloading, and pass a physical examination and drug

screen certifying this ability.

Pexterity—eof-handsand-fingers to operate o computer

Reasonable accommodation may be made to enable a person with a

disability to perform the essential functions of the job.

Board Approved: 5/01 (2/94)
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20.0
AGENDA ITEM BACKUP SHEET
March 22, 2011

Board Meeting

TITLE: Board and Staff Reports/Activities

ITEM: Reports
SUBMITTED BY: Jane A. Rus@;Superintendent

BACKGROUND INFORMATION:

The purpose of this item is for members of the Board of Education and staff to make
announcements to the community of events and activities within Santa Ana schools and the
community as it relates to student achievement.

RATIONALE:

Members of the Board of Education have requested an item on the Agenda of each Regular
Meeting as an opportunity for announcements.

This item will provide pertinent information to the general public.

FUNDING:

Not Applicable

RECOMMENDATION:

Board members to make announcements of community events and activities within Santa Ana
schools and the community.
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