Resetting Aeries Portal Password

This will work for Student or Parent portal accounts. Start by clicking Forgot Password?

Santa Ana Unified School District

fat

Aeries

Student Information System

English w

Email

\

Forgot Password? Create New Account

Get the Aeries Mobile Portal App!

Download on the GETITON

@& App Store ® Google Play

Type in Email then Next.
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Step 1 Send Email Verification

Flease enter your email address into the field below:

\Emuil Address: 123456@sausdlearns.net

A verification email will be sent to your email address from:
AeriesReporting@sausd.us

Before continuing, please add this email address to your contacts or safe
senders list, to ensure you receive this email.




Log into your email. Copy the Email Code. Then Click Here to go to a web page that will allow you to set a new
password.
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| Aeries - Reset Account Password 5
You have indicated that you have lost the password for vour Aeries account. Please click the following link to go to a web
page that will allow vou to set a new password for your account.

Click Here

If the link above 1s not working , copy and paste the following URL into vour web browser:
https://eportal sausd.us/parentportal/LostPassword.aspx?command=Reset

The page will then ask you for the following information:

s Email Address: . ivciu_o@sausd.us
« Email Code: QTBXHB47W76288M7GIP8 e

Paste the code into the Email Code. Be sure to put in your enter your Email Address. This example is a student

email address. The click Next.
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Email Verification

A verification email has been sent to your email address from:
AeriesReporting@sausd.us

Click the Click Here link provided in the email or copy and paste the Email
Code into the field below

Email Address: 123456@sausdlearns.net

Email Code: QTEKHBA?W?EEBBM?GBF‘d



Type in New Password then Next.
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Final Step Set New Password

Thank you for confirming your email address. You may now enter a new
password for your account.

Mew Password: srennnan

ReType New Password:

Click Next. Then click Return to Login Page.
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Complete

@ Your password has been adjusted. You may now login to Aeries.

Return to Log'ln Pﬂgﬂ *—_——




